Courseviews Focus Groups

Overview:

- 3 Groups


- 1 with 5, 2 with 6 students


- 2 groups included student workers


- 7 senior, 6 junior, 1 sophomore, 2 freshmen

- Students provided comments at two stages:


- after viewing printouts of courseview widgets.


- after working with a website that showed functioning versions of widgets:

http://www.lib.ncsu.edu/courseviewfocusgroup
- On the printouts, students indicated their favorite widgets and some that they would like to have on a Courseviews site (see table).

Key Findings:
- Students are very interested in the service, particularly in those widgets that help them with writing papers and other course-related activities (see table).

- Instead of cutting widgets, students suggested to merge some instead.

- Students are interested in the idea behind some existing services, such as the assignment calculator or course reserves, but want current implementations to be more user-friendly, offer additional functions, or be better integrated into existing systems.
- Several suggestions centered around course-specific communication tools, such as discussion boards similar to that on the Learning Commons website.

- Students would ideally want just one interface for accessing course-related information and not the large variety of existing services, such as Vista, instructor-created course websites, reserves, etc.

- Students (even library workers) are frequently unaware of key library services, esp. subject librarians. They would like to see those better advertised.
Widget Ranking:
	 Rank
	Widget
	Score

	1
	Citation Builder
	20

	2
	Find Articles
	17

	3
	Project Tools
	16

	4
	Computer Availability
	9

	5
	Quick Links
	7

	6
	Course Reserves
	7

	7
	Librarian Recommended
	6

	8
	Assignment Calculator
	6

	9
	Highlighted Links
	5

	10
	Room reservation
	5

	11
	Library Hours
	4

	12
	Ask a Librarian
	4

	13
	Learning Commons
	3

	14
	Feedback
	2

	15
	Promo
	1


For more information on each focus group see: http://wwwstage.lib.ncsu.edu/courseviewfocusgroup/Notes_FocusGroups.pdf
