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Preparations

The facilitator brings to the test:

___ Usability test script (this document) and a pen to write with

___ Usability Test Video Release Form for participant to sign (if recording)

___ Envelope w/ compensation, contact info and copy of video release form

Before the participant arrives, the facilitator should:

___ Arrange the physical space in the Usability Research Lab so that the participant will sit comfortably in front of the computer screen; a second chair for the facilitator should be placed next to the participant 

___ Close the door to the observation room

___ If recording, verify that the lens cap is off the webcam on top of the computer screen

___ Clear the cache and history of the browser so visited links are not visible (on Firefox this is available via Tools > Options > Privacy menu)

___ Open a browser window and go to:  

Insert your URL here

Greeting the participant

When the participant arrives, you the facilitator should:

· Bring the participant into the testing room using the hallway entrance

· Introduce yourself (including name and position within the library)

· Discuss compensation:

“Your compensation for participating in this evaluation, which we agreed to be insert compensation statement here, will be awarded to you at the end of this session.”

· Explain the purpose of the testing:

“You probably already know, but let me explain why we’ve asked you to come here today.  We’re testing a Web site that we’re working on so we can see what it’s like for actual students to use it.”

· Describe the open-ended nature of the evaluation:

“I want to make it clear right away that we’re testing the site, not you.  You can’t do anything wrong here.  Your honest feedback will be very helpful to us as we work to improve our web-based services.”  

“Shortly, I will ask you to do some specific tasks, but there are no right or wrong ways to perform the tasks.  If you are unable to perform a task, it is all right to say so.  In some cases I may stop you before you complete your task.”

· Encourage talking—thinking out loud: 

“It will be very helpful if you share your thoughts with us.  As you do these tasks, I want you to think out loud.  Let us know what you are thinking, what your impressions are of the Web site you’re using.  Don’t worry about hurting my feelings.  I didn’t create the pages you are looking at.”

· Mention that the usability test will be recorded (if recording)

“While you are looking at this Web site, I’ll be taking notes.  In addition, this session will be recorded using a software product called Morae.  We will capture your comments and your activity during this session. This allows our staff to review the session in the future.”

· Ask the participant to sign the video release form (if recording)
· Ask the participant whether s/he has any questions or comment

A. Pre-test Questions

Mention that we will begin with a couple of preliminary questions:

[Ex: “How frequently do you use this website?”]

1. “Open-ended question number 1”

2. “Open-ended question number 2”

3. “Open-ended question number 3”

B. Initial Impressions

Draw the user’s attention to the starting page of the website being tested.  

Begin recording (if recording).

“Please take a minute to familiarize yourself with this page.  For now, don’t actually click on anything.“ 

1. “Tell me what your initial impressions of this page are.  What strikes you about it?”

2. “If there anything on this page that is confusing to you?”

3. “Is there anything you find annoying or ugly about this page?”

Insert your own questions here

C. Tasks

Now we instruct the user to complete some tasks.  Please circle the appropriate observed level of difficulty in completing the task.  Refer to the legend below for more information.

	Easy
	1st or 2nd try - no problem

	Med
	1st or 2nd try - observed difficulty

	Hard
	2nd or 3rd try - expressed difficulty

	Fail
	Failed or gave up


Task difficulty legend

1. “Task number 1”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

2. “Task number 2”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

3. “Task number 3”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

4. “Task number 4”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

5. “Task number 5”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

6. “Task number 6”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

7. “Task number 7”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

8. “Task number 8”

Task difficulty:
Easy

Med

Hard

Fail

Observations:

D. Post-test Questions

1. “What did you think of this website?  What did you like?  What did you not like?”

2. “If you had three things to tell the website manager to improve this search tool, what would they be?”

3. “Based on your experience today, would you use this website again?  Why or why not?”

Insert your own questions here

E. Wrap up

At the end of the session, the facilitator should:

· Thank the participant for their time

· Present the compensation envelope to the participant

· Escort the participant out of the Usability Research Lab
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