TEST SCRIPT

Finding Articles Usability Test

Leads: Kristin Antelman, Amanda French, Katherine Dexter-Willis, Kim Duckett, Karen Ciccone


Monitor: Amanda French

January 2005

Key:

► = monitor says this out loud 


( = instructions for monitor (italicized text)

I. Introduction

► Thank you for coming today and for agreeing to participate in our web site usability test. My name is Amanda. Although it might sound awkward, I'm going to begin by reading from this script so that each test will be exactly the same. As you probably know, we’re evaluating our web site, so we’re asking people to use a new model we’ve developed while we observe them from another room, record them with this camera, and capture their screen activity with special software. Keep in mind that we are testing the model, not you, so if you have any difficulty, please remember that we will blame the model, not you! 

► First, please read and sign this release form. We are required to ask your permission before recording you for this test.

( Present Release Form

► Now I'm going to ask you a few questions to get a sense of your familiarity with the web site in general and the function we're focusing on today.

( Fill out a Participant Profile

► Thank you. Now I'll tell you a little more about the test procedures. I'm going to give you six tasks related to finding articles. We will give you thirty minutes to do as much as you can to finish these tasks. If you finish before the thirty minutes are up, please knock on the door. If you have trouble with any task, you can keep working on it for as long as you like or go on to the next task: it's entirely up to you. The data you'll be giving us will be useful to us either way.

► We do ask, however, that you do your very best to think out loud during the test. For example, if you're confused, what is it that's confusing you? What's making you decide to click on one link instead of another? The more you talk, the more data we'll have to help us improve the web site. Please read each task aloud as you begin it.

► Also, please voice any criticism or praise that you have. We would like to know what works well as well as what doesn't, but what we most want is for you to be completely honest. Again, the whole reason we're conducting this test is to find out what people's experience of using the web site really is, positive or negative. You may also comment on the tasks or the test methodology if you like. 

► If you feel like taking a break or stopping the test at any time, you are free to do so and you'll still receive compensation. Just let me know. After the test, I'll come back and ask you a few more questions about your experience with the web site.

► Let me warn you that some links on the test model will not work. Also, the test model is integrated with the current web site, so you will see both during the test. Clicking your browser’s “Home” button will take you back to the test model.

► Before we begin, what questions do you have?
( Present Tasks
( Begin recording
( Leave the room for thirty minutes or until participant finishes tasks

( During the test, take notes of important or puzzling actions or comments.

II. Debriefing

► Once again, thanks for coming today. How did it go? 

►(  Ask participant to explain any action or comment  that was puzzling to the monitor. Use the recording itself to jog the participant's memory. 
►I have one further question. Imagine that you’ve found a short summary of an article that you’d like to read, but you can’t find the full article. If you decide to get some help finding the full text of the article, which of the following would you click on? 

( Pay participant and have them sign a receipt acknowledging payment.
► If you have any questions or comments later on, feel free to contact us. Here’s a business card. Please pass it along to anyone else who might like to participate in a future usability test.


( Shut off recording and clear history from browser.
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